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QUALITY ISSUE NOTIFICATION FORM 
(FOR PART WITH 0 Km)

CASE NO.

*DATE

*BUYING DEALER /

CUSTOMER
TOWN / 
CITY 

*MERITOR

INVOICE NO.

*PART NO. QUANTITY *BATCH NO.

*EVIDENCE

ATTACHED
PICTURE OF PART (CLEARLY SHOWING FAULT) 

PICTURE OF ANY LABEL ON PART 

PICTURE OF BOX LABEL 

Items marked * are mandatory.  Case received without the required information and supporting information will not be processed 

*DESCRIPTION OF QUALITY ISSUE: (Please attach evidence, ex: Pictures, Invoice, RFC form etc)

MERITOR P/N QTY DESCRIPTION TOTAL 
MERITOR 
USE ONLY 

Parts Total 

CLAIM TOTAL 

TOTAL AMOUNT PAID 

Parts returned to Meritor: Date 

RETURN ADVICE NO. DATE: SIGNED: 

       MERITOR CASE  NUMBER:     

Y N

Y N

Y N

Y N
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